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Abstract: Throughout history, times of crisis have always been preceded by periods of change. In fact,
the current moment of health, economic, and social crisis that we are experiencing seems to be
no exception. Tourism seems to be one of the most affected activities by the COVID-19 pandemic
crisis—due not only the cancelled flights but also to the fear of being infected with the virus. In this
sense, the present article intends to identify the Azores Archipelago residents’ tourism expectations
during the COVID-19 crisis. Using the Azores Islands as a case study and merging it with the
authors’ knowledge about this regional reality, it was possible to collect a substantial quantity of data.
Thus, this study provides an in-depth perception of the main issues about how this pandemic crisis
affects the tourism expectations of the Azores region residents, and consequently, how this situation
will influence regional sustainable development. Through the study, it was possible to verify that
the significant part of the Azores Archipelago residents (57.5%) will not be going to travel to spend
vacations in 2020. Additionally, 84.2% will have holidays in the region; therefore, they stay in the
Azores Archipelago. Besides, this study shows that majority of the respondents (61.6%) would not
make a reservation for a 2020 vacation.

Keywords: Azores Islands; COVID-19; public perceptions; regional studies; socio-economy;
sustainable tourism

1. Introduction

After it emerged in China, the novel coronavirus disease (COVID-19) has expanded into 196 of
the 198 countries on the planet [1,2]. In fact, to accomplish this degree of contagion, the disease took
only three months using human means of transport and communications. Consequently, until a few
weeks ago, many countries were sure that it would not affect them, and now are fearful of a health
catastrophe [1]. However, previous studies have shown the critical role of air travel in stimulating and
expanding the propagation of infectious diseases such as COVID-19 [3-5].

Therefore, without a vaccine, the most efficient strategies to face the novel coronavirus, severe
acute respiratory syndrome coronavirus type 2 (SARS-CoV-2), are social distancing and massive
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lockdowns. However, such confinement measures are not always an easy task to ask for. Such
difficulties seem to be even more evident in economies very connected with the producing and selling
of goods, and/or tourism—as is the example of many countries in Latin American or South American.
In fact, Dominiq Abud [6], in a recent study regarding COVID-19 economic impacts on economy and
tourism of Latin American countries, states that:

“If people do not have an income, do not demand products or services, then importation is not required,
but what about production, when everything is limited to “Stay at home,” and what is produced and
mostly exported the region, are perishable products without markets currently or under a free zone
regime, which do not reflect any kind of push in the trade balance in this part of the world.”

For example, the Economic Commission for Latin America and the Caribbean, announces that the
pandemic’s economic implications may cause the region to lose at least 1.8% of GDP by 2020, given that
expected decrease in the economic activity by the partners [7,8]. However, this economic deterioration
is repeated, with higher or lower impacts, all over the world [9-11]. In this regard, tourism has not been
an exception. In fact, it seems to be one of the most affected activities by this pandemic crisis—due to
not only the cancelled flights but also the fear of being infected with the virus. Moreover, since the first
half of 2020, most countries have implemented strict measures of social distance, as they imply that all
non-essential activities are suspended. This measure has affected all sectors of society, but perhaps it
has had the most significant impact on tourism because it has been discontinued entirely [12].

If we look at some of the past recent world crises of a similar typology—i.e., SARS (Severe Acute
Respiratory Syndrome) in 2003, or the MERS (Middle East Respiratory Syndrome) in 2015; they also have
considerable impacts in the tourism sector. However, on a much smaller scale than we are presented
with by the COVID-19 outbreak [2]. In fact, according to the authors Gossling, Scott, and Hall (2020),
it shows that: “(... ) tourism as a system has been resilient to external shocks”. Still, the COVID-19 crisis
will have unprecedented impacts [10,13-15].

According to Burkle [16]: “The connections between pandemics and travel are fundamental to
understanding health security and global change.” In this regard, many authors have warned about
the possibility of a pandemic crisis affecting society and tourism on a large scale (see: [17-26]). Even if
tourism literature has increased considerably in recent decades, there are still many gaps; moreover,
further research regarding the health crisis’s impacts on tourism is one of these gaps.

Contextually, the present research aims to cover this gap, even if only in a specific region—the
Azores Archipelago. Based on those issues, the following research question have been developed:
“How has the Covid-19 Pandemic Crisis Affected the Azores Islands Residents” Tourism?”

In order to produce an answer to the study question, testing tools have been used regarding the
tourism expectations of the Azores Archipelago residents based on the COVID-19 pandemic crisis.

Thus, the present research aims to determine and analyze the impacts of the COVID-19 pandemic
crisis over the tourism expectations of Azores residents, by the assessment of their perceptions.

Besides, the study also expects to disclose directions for the main actors in the use of possible
investment opportunities in regional tourism—i.e., as rural and slow tourism; thus, enabling a
sustainable growth and development process in the archipelago.

2. Material and Methods

Recognizing the purpose of the study, different methods, including direct and secondary analysis
methods and instruments, were used during the research. Therefore, the methodological approach
was divided into four main phases closing with the impacts of the COVID-19 crisis over the tourism
expectations of the Azores Archipelago residents (Figure 1).

Using the Azores region as a case study and merging it with the authors” knowledge about
this regional reality, it was possible to collect a substantial quantity of data. Thus, getting an
in-depth perception of the main issues about how this pandemic crisis affects the tourism expectations
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of the Azores Archipelago residents, and consequently, how this situation will influence regional
sustainable development.
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Figure 1. Methodological approach.

2.1. Study Area: Azores Archipelago

The Azores Archipelago is a Portuguese autonomous region and one of the outermost regions
(OR) of the European Union (EU). It contains nine islands positioned in the heart of the Atlantic Ocean,
roughly halfway between Europe and the United States of America (Figure 2).

The archipelago has a strategic location, and it has been recognized as a sustainable nature-based
destination [27]. Newly, due to its remoteness and astounding nature, it has been frequently
distinguished by adventure tourism by international references like Bloomberg, Departures, BBC,
Forbes, Geek Explorer, and Lonely Planet, among several others. Besides, the Azores natural and
cultural heritage, along with the generalized rural environment, presents the Archipelago as the perfect
place for slow adventures [28].
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Figure 2. The Azores Archipelago ([29]).

The archipelago is strategically positioned as a sustainable nature-based destination.
Vieira et al. [30] notice that each of the nine islands has its own identity. All islands share an
extraordinary natural legacy but also have their unique landscape, traditions, cuisine, and architecture,
which generate a vast touristic potential. Silva and Almeida [31] also observe that every island
has the potential and strengths to develop active, nature, adventure, and sports tourism. These
incredible natural resources and cultural identity provide the basis for unforgettable adventure
tourism experiences in the region. Moreover, the partial liberalization of air transport in the Azores,
which occurred in March 2015 and induced the start of low-cost airlines operations, has been increasing
the number of tourists (especially first-time tourists) and favoring a significant change in the local
market [32]. The local economy is changing, and increasing investment is being directed to tourism
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activities, ranging from accommodation to entertainment. Nonetheless, the Azores archipelago has
natural constraints that demand constant attention. The heterogeneous territory’s fragmentation
resulted in nine very different islands in terms of area and natural resources, with significant land
dispersion (some islands are very distant from the center of the archipelago, while others are very close
to each other). For this reason, five islands—Santa Maria, Graciosa, Sao Jorge, Flores, and Corvo—have
been identified as the “Cohesion Islands” (being the smallest islands or the ones with more significant
challenges to their development) and benefit from positive discrimination in the regional economic
policies. The remaining four islands—Sao Miguel, Terceira, Pico, and Faial—are the most developed,
although substantial differences exist.

Tourism is perceived as a sector of high strategic importance for the Azores, which can contribute
in a decisive way to the development and growth of the region [30]. Nature and adventure tourism
are frontline products of this paradigm. Nevertheless, a lack of supply and players in these market
segments has been recently identified, even though nature-based tourism products stand out as the
ones with the highest potential [32]. As a consequence of the new tourism sector dynamics, more and
more tourism activities companies and businesses were created, diversifying the supply of tourist
experiences, especially activities connected to nature and adventure.

2.2. Questionnaires Design and Implementation

The questionnaire was designed considering web interviews. More specifically, we conducted an
online survey using Google Forms. Although online surveys are susceptible to biases the results of an
empirical study, such as in the case of the participants” age, this typology of interview was selected due
to the need for social distancing in the actual pandemic crisis scenario.

The sample population consisted of the Azores region residents, which we believe are the most
relevant participants for this research. The sample was composed of 704 individuals. The web
interviews were carried out over the months of May and June of 2020.

Considering the purpose of the research, the authors selected short and direct questions regarding
the COVID-19 situation and how it has affected their tourism intentions for 2020.

Once the data of the questionnaire tools have been collected, statistical analysis was first performed
using the first spreadsheets to organize the gathered data and then refined by statistical analysis
using SPSS.

3. Results

The results listed below are given by direct analysis by the performed questionnaires.

The questionnaire begins obtaining the sample profile of the participants (Table 1). Of the
704 participants in the study, 66.9% are female and 33.1% male. The participants were divided
into three age groups: 18-34; 35-54; and over 55 years. The most representative group was the
35-54-years-old group (53.9%), followed by 18-34 (24.0%), with the least representative age group
being the over 55 cohort (22.1%). Regarding marital status, 64.2% of the participants are married or
in a common-law situation; 10.3% were divorced, 23.4% single, and only 2.1% were widowed. The
participants’ most representative professional situation was that of superior staff (31.7%) followed
closely by intermediate staff (30.8%), with the least representative situation being the unemployed
(4.1%). The academic degree most representative of the participants was University education (58.15),
and the least representative was basic education (5.1%). Concerning the respondents” island of
residence, it was possible to identify that most are from the Azores Eastern Group (54.5%), and the
Azores Western Group shows the lowest number of participants (1.9%), as shown in Table 1. In addition,
the Gross Annual Household Income group with the higher percentage among the respondents was
EUR 15,000 to 29,999 (43.0%), and the lower value was found in the income group earning more than
EUR 60,000 (5.3%).
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Table 1. Sociodemographic aspects of the participants.
Variables n % Valid % Variables n % Valid %
Gender Professional Situation
Female 467 66.3% 66.9% Unemployed 27 3.8% 4.1%
Valid Male 231 32.8% 33.1% Manager 54 7.7% 8.1%
Total 698 99.1% 100.0% Student/Trainee 38 5.4% 5.7%
Missing 99 6 0.9% - Valid Freelancer 93 13.2% 14.0%
Total 704 100.0% - Intermediate 204 290%  30.8%
Staff
Age Group Superior Staff 210 29.8% 31.7%
18-34 168 23.9% 24.0% Retired 37 5.3% 5.6%
Valid 35-54 377 53.6% 53.9% Total 663 94.2%  100.0%
55+ 155 22.0% 22.1% Missing 99 41 5.8% -
Total 700 99.4% 100.0% Total 704 100.0% -
Missing 99 4 0.6% - Academic Degree
Total 704 100.0% - Basic education 35 5.0% 5.1%
Marital Status Valid High school 250 35.5% 36.7%
C?;f;fggw 448 63.6%  64.2% gg:gi‘)g’ 396 563%  58.1%
Divorced 72 10.2% 10.3% Total 681 96.7% 100.0%
Valid Single 163 232%  234%  Missing 99 23 3.3% -
Widowed 15 2.1% 2.1% Total 704 100.0% -
Total 698 99.1%  100.0% Residence
Island
Missing 99 6 0.9% - Eastern Group 379 53.8% 54.5%
Total 100.0% - Valid Central group 304 43.2% 43.7%
Gross Annual Household Income Western Group 13 1.8% 1.9%
EUR 15,000 to 262 372%  43.0% Total 696 98.9%  100.0%
29,999
EUIii’g’ggO o 130 185%  21.3%  Missing 99 8 1.1% -
Valid EU%;%SSO o 39 55%  64% Total 704 100.0% .
moreég"gé‘OEUR 32 45%  53%
less I}S‘/%‘(IJOEUR 146 207%  24.0%
Total 609 86.5% 100.0%
Missing 99 95 13.5% -
Total 704 100.0% -

The highest values found are in bold.

Subsequently, three closed-ended questions regarding the COVID-19 impacts on planned or
ongoing trips were formulated (see Table 2).
Regarding the first question, a large percentage of respondents (48.9%) replied that the COVID-19
crisis affected the course of their trips. Additionally, in question two, when the participants were
asked if they needed to cancel or reschedule any trips planned, the most significant portion of the
respondents said yes (60.9%). With question three, it was possible to verify that the majority of the
participants (74.1%) changed their vacation plan for 2020 due to the COVID-19 crisis.
Furthermore, concerning the multiple answers question “what has changed in your vacation
plan?”, from the 603 respondents who selected at least one of the four possible response options
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(Table 3), about 40.5% canceled the vacation travel, 37.8% gave up traveling abroad, 20.9% changed
their vacation destination, and 35.8% changed their vacation period.

Table 2. Closed-ended questions.

Questions Categories n % Valid %
No 358 50.9% 51.1%
(i) Did the COVID-19 crisis Valid Yes 342 48.6% 48.9%
affect the plan for any trip you Total 700 99.4% 100.0%
were taking? Missing 99 4 0.6% -
Total 704 100.0% -
(ii) Because of COVID-19, did No 274 38.9% 39.1%
you cancel or reschedule any Valid Yes 427 60.7% 60.9%
trips you had planned? Total 701 99.6% 100.0%
Missing 99 3 0.4% -
Total 704 100.0% -
(iii) Because of COVID-19, No 181 25.7% 25.9%
have you changed your Valid Yes 518 73.6% 74.1%
vacation plan for 2020? Total 699 99.3% 100.0%
Missing 99 5 0.7% -
Total 704 100.0% -
The highest values found are in bold.
Table 3. Multiple response analysis.
Linked Options
R
esponses % of Cases
n %
OP1—I canceled the vacation trip 244 30.0% 40.5%
Linked_options4 @ OP2—I gave up traveling abroad 228 28.0% 37.8%
OP3—I changed my vacation destination 126 15.5% 20.9%
OP4—I changed my vacation dates 216 26.5% 35.8%
Total 814 100.0% 135.0%

The highest values found are in bold. # Dichotomy group tabulated at value 1.

A single response question was made. In that question, the following was asked: What are your
vacation plans for 2020? (Table 4). From the answers, it was possible to highlight the most selected
response (57.5%): I will protect myself and spend the holidays at my usual residence; 14.3% said they would
choose a less typical destination, 11.5% said they would not take a vacation this year (2020), and (16.7%)

selected the option “Other”.

Three single-response questions focused on vacation intentions in 2020 (if the participants are
travelling on vacation in 2020, which are the locations for such vacations, and if the participants have
already booked a 2020 vacation), as is shown in Table 5. With the first two questions results, it was
evident that the significant part of the participants (57.5%) will not be going to travel to spend vacations
in 2020. Additionally, (84.2%) will have holidays on the Azores Archipelago, therefore, they stay in
the region. Besides, according to question 3, the majority of the respondents (61.6%) stated that they

would not make a reservation for the 2020 vacation.
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Answers n % Valid %
1. T'will protect myself and §pend the holidays 390 55.4% 57,59
at my usual residence.
Valid 2. I would choose a less typical destination. 97 13.8% 14.3%
3. I would not take a vacation this year 2020. 78 11.1% 11.5%
4. Other. 113 16.1% 16.7%
Total 678 96.3% 100.0%
Missing 99 26 3.7% -
Total 704 100.0% -
The highest values found are in bold.
Table 5. Single-response questions.
Question 1—A;‘82¥)03a(cla(;iit)11gl ?to Travel in the n % Valid % Cumulative %
No 402 57.1% 57.5% 57.5%
Valid Yes 159 22.6% 22.7% 80.3%
Maybe 138 19.6% 19.7% 100.0%
Total 699 99.3% 100.0% -
Missing 99 5 0.7% - -
Total 704 100.0 - -
Question 2—Where will the Holidays n % Valid % Cumulative %
be Taken?
Azores 558 79.3% 84.2% 84.2%
Valid In the Foreign 29 4.1% 4.4% 88.5%
Madeira 7 1.0% 1.1% 89.6%
Portugal Mainland 69 9.8% 10.4% 100.0
Total 663 94.2% 100.0% -
Missing 99 41 5.8% - -
Total 704 100.0 - -
Question 37?:‘2’82‘({)03;:::::3’ Booked for n % Valid % Cumulative %
I will still make 173 24.6% 25.3% 25.3%
Valid I will not make reservation 421 59.8% 61.6% 87.0%
Partial 36 5.1% 5.3% 92.2%
Yes 53 7.5% 7.8% 100.0%
Total 683 97.0% 100.0 -
Missing 99 21 3.0% - -
Total 704 100.0% - -

The highest values found are in bold.

The survey presents a section regarding the participants’ agreement levels (Table 6). So, by
a Likert-scale assessment method, the respondents were asked to declare their agreement with six
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sentences—where 1 is totally disagree and 5 totally agree. Concerning the first sentence (i): I will
trust and choose a tourist accommodation with a sanitary and hygiene seal (like “Covid-19 Free and
Safe”) assigned by Turismo de Portugal and health authorities; the most selected agreement level was
4 (38.3%), followed by agreement level 5 (25.4%), and the third agreement level selected was 3 (25.0%).
Thus, revealing a clear trend of agreement with this sentence (sentence i). Similar outcomes have been
of masks and visors is widespread in the destination, the most selected agreement level was 4 (33.3%),
the third most agreement level chosen was 2 (20.3%). In addition, with a positive tendency, we have
the sentence (v): COVID-19 came to show that it is best to take a vacation in the countryside (highest
in agreement level 3 with 30.8%); yet, for this sentence, a remarkable 21.0% selected agreement level 2,
but still the second most selected agreement was level 4 with 25.3%. The only sentence that shows a
clear disagreement tendency is number vi—In the future, I will avoid air travel—where the agreement
level most selected is number 2 (33.3%), followed closely by agreement level 1 (33.0%), and then by the
third most selected agreement level 3 (21.0%).

Table 6. Likert-scale questions.

Level of Agreement * %

Sentences
1 2 3 4 5
(i) I will trust and choose a tourist accommodation
with a sanitary and hygiene seal (like “Covid-19 Free 479% 6.5% 25.0% 38.3% 25.49%

and Safe”) assigned by Turismo de Portugal and
health authorities.

(ii) I will travel more securely if the use of masks and

visors is widespread in the destination. 8.9% 20.3% 26.5% 33.3% 11.1%

(iii) COVID-19 came to show that we should avoid
popular tourist destinations.

(iv) COVID-19 came to show that we should avoid
taking vacations during periods of the year withalot  11.4% 17.6% 21.6% 31.0% 18.5%
of demand.

(v) COVID-19 came to show that it is best to take a
vacation in the countryside.

(vi) In the future, I will avoid air travel. 33.0% 33.3% 21.0% 9.0% 3.6%
The highest values found are in bold. * 1—Totally disagree; 5—totally agree.

9.7% 14.7% 17.5% 32.3% 25.8%

12.6% 21.0% 30.8% 25.3% 10.2%

The Ascendant Hierarchical Cluster Analysis (AHCA) of the six items of Table 6 was based on the
affinity coefficient [33] (similarity coefficient) in order to obtain a typology of this set of items. This
coefficient measures the extent of a monotonic relation between square root profiles of probabilities,
and is also suitable for ordinal variables, as is the case of this set of items. This measure of comparison
between elements was combined with two classical aggregation criteria, Single Linkage (SL) and
Complete Linkage (CL) [34], and three probabilistic aggregation criteria, AVL (Aggregation Validity
Link), AV1, and AVB (Aggregation Validity B-Link) [35,36], within the scope of the VL Methodology
(V for validity, L for linkage) (Figures 3 and 4). According to Nicolau and Bacelar-Nicolau ([35] p. 89):

“ Applications on either simulated or real data set have shown this probabilistic approach performs
better than the traditional one (using empirical clustering methods) in many situations”.

According to the global statistics of levels, STAT [35,37], the best partition is a partition into three
clusters obtained at level 3 by all aggregation criteria (STAT = 2.8723): Cluster 1: {j, ii}; Cluster 2:
{iii, iv, v}; and Cluster 3: {vi}.
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Figure 4. Dendrogram obtained with complete linkage (CL) and AVL methods.

7

The dendrograms of Figures 3 and 4 highlight the high similarities between respondents
perceptions regarding items iii (“COVID-19 came to show that we should avoid popular tourist
destinations”) and iv (“COVID-19 came to show that we should avoid taking vacations during periods
of the year with a lot of demand”). The selected partition reinforces the belief that the item that departs
most from the rest, in the perception of the respondents, is item vi (“In the future, I will avoid air
travel”), that as we saw above is the only sentence that is subject to a clear disagreement propensity.
This attitude shows some optimism on the part of participants concerning air travel.

4. Discussions and Conclusions

A large percentage of the respondents (48.9%) responded that the crisis caused by COVID-19
affected the course of any trip they were taking. The majority (60.9%) said that they canceled or had to
reschedule some trip they had scheduled, and 74.1% of respondents changed their holiday plan to
2020 because of the pandemic situation.

Concerning the changes made by respondents to their holiday plan due to the pandemic by
COVID-19, it should be noted that 40.5% canceled the holiday trip, 37.8% gave up traveling abroad,
20.9% changed the holiday destination, and 35.8% changed the holiday period.

In the holiday plan for the year 2020, it is noteworthy that the majority (57.5%) replied that they
preferred to protect themselves in their residence, and 61.6% said that they would not make a holiday
reservation in 2020.

However, 57.5% of respondents said they would not travel for holidays, preferring (84.2%) to
enjoy holidays in the Azores. Considering the fear of traveling abroad, the regional government has
created an incentive to take a holiday in the Azores intended exclusively for residents. The incentive
covers air transport services, accommodation, food, tourist activities, car rental, and booking expenses.
It is set at 50% of the amount paid, up to the maximum limit of EUR 150.00 per person. The incentive
has an increase of EUR 25.00, in case the beneficiary resorts to car rental.

More than half of respondents consider that the “Clean and Safe” quality is essential in choosing
accommodation and restaurants (75.8%) and in choosing the destination to visit (50.5%), so all efforts
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that can be made by the competent authorities and entrepreneurs to ensure the hygiene seal is beneficial
to the destination.

A significant percentage of the respondents (42.3%) said they are willing to pay more for a safe
holiday. It should also be noted that 41.4% consider this possibility. Only 16.2% of respondents
answered that they do not intend to spend more on this guarantee.

However, significant differences were found between at least two age groups (between the
youngest and the oldest) regarding the attitudes analyzed about the problems described above. In part,
these outcomes could be explained by generation-gap disparities. More often, it is noticed that younger
tourists are interested in more slow tourism—mostly because of the connection between this topology
of tourism and sustainability. Perhaps the media and marketing around this topic could be one of
the decisive factors. Another relevant factor of differentiation is due to the level of education, given
that the younger generations have a higher education level than the older generations. In 1956, four
years of primary education became compulsory only for males and only later for females, in 1960.
Compulsory schooling underwent an extension until the 12th grade already in 2009. The Portuguese
State defends now that 12 years of schooling are relevant to the social, economic and cultural progress
of the population and the country. Finally, the degree of risk aversion is also a differentiating factor
between generations, with older people being more risk averse than younger ones.

Differences were also found between at least two of the groups of islands defined by the
geographical location of the islands. These differences are about the levels of agreement with the use
of masks and visors to make holidays and trips safer. The significant differences are those related to
the comparisons between the Eastern Group and the Central Group and between the Eastern Group
and the Western Group. It should be noted that it is the Eastern Group’s individuals who mostly tend
to agree with this procedure. The Eastern group is the group where Sao Miguel’s Island is located.
This Island is the most affected in the Azores Archipelago island by COVID-19, with the greater number
of cases reported. Therefore, Sao Miguel is where the need to wear a mask has been felt more strongly.
It should be highlighted that Ponta Delgada is considered the main gateway for tourists in the region.

The pandemic caused by COVID-19 has substantially changed the paradigm of residents’ attitudes
in choosing the time and form of vacation. Although it does not solve the very significant crisis that
has plagued the region (a brutal drop in the tourism sector), we can mention that the adverse effects
were more significant due to the choice on the part of residents to holiday in the Azores, enjoying local
experiences, preferably on islands other than that of their residence.

Domestic tourism has always been the salvation of tourist destinations that suffer external shocks
and negative snapshots in the external demand of international tourists. However, the need to catch a
plane for domestic tourism from mainland Portugal to the islands has become a very harmful condition
in the current pandemic context. Additionally, there is a need to test for the virus.

It remains a necessity to promote a safe and natural destination to attract more tourists in the
current context and promote intra and inter-island tourism. However, it is constrained from an
economic point of view.

Throughout this research, it becomes evident how the COVID-19 pandemic crisis affected the
Azores Islands residents’” tourism. Thus, the authors believe that the data obtained for this study
could be pivotal to properly design and implement regional strategies to face the sanitary crisis of
COVID-19. In fact, the results show the intentions of the tourism expectations and intentions of the
Azores Archipelago residents, therefore, these results should be understood to increase the tourism
safety measures in tourism activities in order not only to stimulate this activity but also to relaunch the
regional economy and development.

Even if the negative impacts of this crisis are inevitable, at the same time, it opens a window of
opportunity to invest new models of tourism activities in the Archipelago—i.e., agritourism; adventure
tourism; sport tourism; ecotourism; gastronomy tourism; cultural tourism; or nature-based tourism,
are just some examples. As previous authors affirm [28,30,31,38], there is considerable potential for
the growth and development of rural and slow tourism in the Azores Archipelago. Additionally, this
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typology of tourism is seen by many authors (see: [39-45] Labrianidis, and Thanassis, 2003; Reeder and
Brown, 2005; Buckley, 2007; Morais et al., 2018; 2019; Santos, Castanho, and Lousada, 2019; or Ulucak,
Yiicel, and Kogak, 2019) as a vehicle to achieve regional sustainable development.

Additionally, tourism in the Azores is a strategic sector for the regional economy and growth.
Moreover, adventure and nature tourism are the frontline merchandise of this model in the region,
which increases the relevance of the obtained data for the territorial planning and management of the
Archipelago. Based on this premise, new tourism sector dynamics and more tourism activities and
companies were created in recent years, increasing the diversity of offer to the tourists, and it could be
amplified by the actual situation—considering the intentions of the residents to take vacations within
the region. Accordingly, it seems that the Archipelago already has several practical and administrative
resolutions that could promote the investment in this typology of tourism and, in the medium-term,
reshape territorial public policies in a more sustainable way.

Thereby, the main actors and regional decision-makers should use this opportunity to envision a
more sustainable future for the Azores.

5. Study Limitations and Additional Research Lines

Even if this investigation expands our understanding of how the COVID-19 pandemic crisis
affected the Azores residents’ tourism expectations, several possibilities for future research persist. For
example, this topic opens a window of opportunity to further study and assess the Azores” tourism
potential during and after the COVID-19 crisis, or to compare the regional tourism industry and
regional residents’ intentions towards their holidays during and after this pandemic crisis.

Moreover, the current research was conducted for the Azores region as a whole. Nevertheless,
if individual studies were carried out in each of the nine islands of the Archipelago, our knowledge
regarding this issue could increase.

Besides, it is a well-known fact that territorial strategies (including the regional public policies) are
often changing in the regions [46-49], making evident the need for close monitoring processes and new
research over the dynamics and tendencies of the factors that could influence this territorial changes.
In this regard, particular attention should be focused on public perceptions and in the evolution of the
COVID-19 sanitary crisis in all panoramas.

Although this article contributed an investigation relating to the vital aspects in facing this crisis
and growth towards sustainable development in the COVID-19 period, in the particular case of Azores
Archipelago, if more surveys and variables were managed and chosen, it would afford us more robust,
and broader conclusions.

The use of a non-probability sampling method does not guarantee the generalization of results for
the population, which is the main limitation of the present investigation. Thus, we have chosen to
present only the most robust results of our study. Thereby, we believe that the present work constitutes
a good starting point for further research on the addressed topic.

Furthermore, the authors believe this typology of investigation should be conducted and
extrapolated to other case studies and regions.
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